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JOT'OBOP-O®EPTA
Ha OKa3aHHe YCJIYr [0 NPOBeAeHHI0O JHCTAHIHOHHBIX KYPCOB

1. OBUIMUE MMOJIOKEHUA
JaHHbIl  MOKYMEHT sBifeTcs O(HIMaNbHBIM TpemtokeHueM (myOomuyHol — odepToi)
OO0pazoBaTenbHOTO  YAaCTHOTO  YUYPEXKICHHWS  JIOTIONHUTENBHOTO  MPOEeCcCHOHAIHEHOTO
obpazoBanus «YueOHO-KOHCYIbTaOHHBIN neHTp «[IpoexTHas [IPAKTUKA»», nMeHyemMoro B
JnanpHeeM «lcrnoaautensy, B auue aupekropa [lonkoBaukoBoii Ekatepunbl BeHnaMuHOBHBI,
JEHCTBYIOLIEH HAa OCHOBAaHUM YCTaBa, U COJAEPKUT BCE CYLIECTBEHHBIC YCJIOBHS AOrOBOpa Ha
OKa3aHWe YCIIYT 0 MPOBEACHNUI0 00pa30BaTENbHBIX KYPCOB (J1ajee — yCIyTH).
B cootBerctBuu ¢ 1. 2 c1. 437 I'paxknanckoro Koaekca Poccuiickoit @enepanmu (ganee — ['K
P®) B cnyyae mpHHATHS HM3JI0KEHHBIX HIDKE YCIOBHM M OIUIATHl YCIYT, (U3UYECKOE IHIIO,
MPOM3BOJISAIEE aKIENT 3TOH OPepThl CTAHOBUTCS «3aKa3unkom», a McnonHuTens M 3akazyuk
coBMecTHO - «CTopoHamm» HacTosmero JJoroBopa-odepTsl.
AKILENTOM YCIIOBHH, M3JIOKEHHBIX B HacrosmeM Jlorosope-odepThl, sBIseTCS (aKT OIIIATHI
YCIIYT.
HoroBop—odepra He TpedyeT CKpeIUIeHHsl MedaTs MU /MM MOANHCAHUS 3aKa3uuKOM |
Hcnonnutenem Ha OyMa)KHOM HOCUTENC M CUUTAETCA IMOANHCAHHBIM MPOCTOH 3JIEKTPOHHOM
MTOAIUCHIO, COXPAHSS IPU 3TOM MOJHYIO IOPUIUYECKYIO CHITY B COOTBETCTBHU ¢ DenepanbHbIM
3akoHOM P® ot 06.04.2011 N 63-03 «O0 31neKTpOHHON MOAMUCKH», 1. 2 ¢T. 146 u 1. 2 ct. 434
I'paxxnanckoro koaekca Poccuiickoit @enepanuu.

2. TEPMHUHBI U OITPEAEJEHUS, NCIIOJIb3YEMBIE B HACTOSALIEM JOTI'OBOPE-

2.1.

2.2.

2.3.

2.4.

2.5.

O®EPTE:
B nacrosmeit myommuHoit Odepre HImKENpUBEICHHBIE TEPMUHBI UCTIONB3YIOTCS B CIEIYIOIEM
3HayeHun: OdepTa - HAcTOSANMI JOKyMEHT ''JOroBop-odepra Ha OKa3aHHE YCIYTr IO
MPOBEJIEHUIO 00pa30BaTeNbHBIX AUCTAHIIMOHHBIX KypCOB", OMyOJIMKOBaHHBIN B ceTH MHTepHET
no aapecy: http://pmpractice.ru/elearning/docs/oferta.pdf
Axuent OdepThl - noaHOE M 0E30rOBOPOYHOE MPUHATHE 3aKa3uMKOM YCJIOBUH HACTOSILICH
Odepthl, coBepiIeHHOE IMyTEM BHECEHHMS IUIATHl 3a YCIYI'H B TOpSJIKE W HA YCIOBHSX,
YCTaHOBJICHHBIX HacToseil OhepToii.
3aka3uuk - swmno, ocymectBuBiiee Akient OdepTel, U SBISIONIEECS TaKuM 00pa3oM
3akazynkoM ycuryr VcromHuTens mo 3akimodeHHoMy qorosopy Odeprsi.
Jorosop Odepthl - noroop Mexay McnoanureneMm W 3aka3uMkoM Ha OKa3aHHME YCIYT IO
MIPOBEJICHHUIO TUCTAHIIMOHHBIX KYPCOB, KOTOPBIH 3aKitouaeTcs mocpeactsom Akiienta OdepTol.
IIpocrast 3J1eKTPOHHAA MOANMUCH - DJICKTPOHHAS IIOANUCH, KOTOPast IIOCPEACTBOM
MCIIOJIb30BaHUs KOJOB, MapoJiel WM WHBIX CPEJCTB (B YACTHOCTH JIOTMHA U MapoJii OT
JlmuHoro kabuHera) mnoATBepxkAaeT GakT (OPMUPOBAHUS IIEKTPOHHOW MOIMUCH
3akazunkoMm. Ilaponb ot JInunoro kabuHeTa ans uenei Hacrosmed OdepTol sBIsSETCS
KIIFOYOM TIPOCTOM dJeKTpoHHOW moamucu. [lns memeit Hactosimerr Odeptbr s
dbopMHUpPOBaHMS DIEKTPOHHOW MOANMUCH 3aKa3uWK JOJDKEH JEHCTBOBATH 107 CBOWM
JIOTUHOM U TIapoJjieM, MpeJHa3HaueHHbIMU i fJocTyna K JInunomy kabunetry. Eciu B
pasmeménnon Odepre OTCYyTCTBYET MOAMKUCH U medath Vcnomuurens (B TOM 4ucie, B
OTCKaHUpPOBaHHOM BHE), To OdepTra cunTaeTcs MOAMHCAHHOW MPOCTON AJIEKTPOHHON
MOAIMCHIO YITOJTHOMOYEHHOTO Jinia M CrmomHuTens, NOCKOJIbKY MOJIEPUPOBAHUE caiiTa
Wcnonnurens, Ha koTopoM pasmenieHa Odepra, OCYIIECTBISIETCS C HCIOJIb30BaHUEM
KOJIOB U mapoJjeil. OTcKaHMpOBAaHHbBIE MOJANUCH U NIeyaTh VcroaHuTens, conepxaiiecs
B Odepte (npu Hamuuuu), npusHatoTcst CTOpOHaMHU B KayecTBE HaJUIEXkKAILEro crocoda
noanucanus Hactosue OdepTsl co ctoponsl Mcnonnutens. [leiicTBusi, coBepiiéHHbIC B
paMKax HCroyb3oBanus GyHKIMOHANA JIMUHOTO KaOMHETa, OCYIIECTBIISIEMbIE TIOCTE
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WCIIONIb30BaHUs JIOTHHA W Tapoyisi OT JIMYHOro KaOWHEeTa, CUMTAIOTCS IMOAMUCAHHBIMU
IPOCTOM DIEKTPOHHOM NOMAMUCHI0 3aka3uhka — YyKa3aHHOE SIBISIETCS CIOcoO0M
ornpezeNieHus JIMla, noAnuckiBaroniero Hacrosmyrw Odepry. CTOpOHBI paccMaTpPUBAIOT
CBOM TIPOCTBIE JJIEKTPOHHBIC MOANMHCH B KAayecTBE AaHAJIOTOB COOCTBEHHOPYUHBIX
noanuceit, a akmentoBaHHyr Odepry (lloroBop) - paBHO3HAYHOW JTOKYMEHTY Ha
OyMa)XHOM HOCHTelle, OJMUCAaHHBIM COOCTBEHHOPYYHOI MOJIMHUCHI0 B COOTBETCTBHUHU C
®denepanbHbiM 3aKOHOM Ne63-D3 «OO6 anekTpoHHOU moanucH». CTOPOHBI 00S3YHOTCS
coOmonaTh KOHQUIACHIIMAIBHOCTh KJIO4Ya (KJIFOYEH) COOCTBEHHOM DJIEKTPOHHOMU
MOJIITUCH.

3. MPEIMET O®EPTbI
IIpemmerom Hactosmmetr OdepTsl sABISETCS OKa3aHWE YCIAYr 3aKka3dhKy IO IPOBEICHUIO
JUCTAHIIMOHHBIX KYPCOB B COOTBETCTBUU C YCIOBUAME Hactosmiel OdepTsl n Tekymum [Ipaiic-
JIMCTOM, PacrojioKeHHOM Ha caiite http://pmpractice.ru/elearning/ ycnyr Ucnonaurens.
[lepeueHb AUCTAHIMOHHBIX KYypCcOB NpHWBENCH Ha caiite http://pmpractice.ru/elearning/,
SBIISIONAMCS HEOThEMJIEMOI YacThio HacTosmel OQepTsl.
Hcnomautens nMeeT mpaBo B OO0 MOMEHT W3MEHSTH IMPAMC-THCT W YCIOBHSA HACTOSIIEH
nyommaHol OdepTsl B OJHOCTOPOHHEM TMOpsAAKE Oe3 MpeNBapUTEIHHOrO COTJIACOBAaHUS C
3aKa3‘II/IKOM, obecrieunBas IIpyu 3TOM Hy6HI/IKaHI/IIO U3MCHCHHBIX yCJIOBI/Iﬁ HE MCHEC 4U€M 3a OJJMH
JICHD JIO X BBOJIA B ICUCTBHUE.
N3menenus B ycnopust OdepThl HAUMHAIOT CBOE JICHCTBHE C MOMEHTA ONMYyOJMKOBaHHMS UX Ha
Caiire.

4. TIPABA U OBSI3AHHOCTHU CTOPOH
IIpaBa u ob6s3anHOCTH MciOTHUTENS:

4.1.1 HcnomHuTtens 00s3yeTcs 0Ka3bIBaTh YCIYyTH, IPeyCMOTpeHHbIe HacTosierd Odeproit Bcem
JMIaM, OOpaTHBIIMMCS 332 OKa3aHWEM YCIIYT W NPUHSBIIUM Bce ycioBusi OdepTsl, Kpome
CllyyaeB, KOT/ia OKa3zaHHe yCJIyr VCcroiHuTeNneM HEBO3MOKHO 10 TEXHUYECKUM, PABOBBIM
W UHBIM IPUYMHAM.

412.B ciay4ae HEBO3MOXXHOCTH WCIONHEHHs VICHOJHHUTENEM CBOMX  0O0s3aTENbCTB,
npeaycMOTpeHHbIX TyHKTOM 4.1.1. Hactosimeidt OdepTsl MO0 yBaXUTEIBHBIM TPUYUHAM,
Hcnonautens 00s13yeTcs yBeIOMUTh 00 3TOM 3aKka3uuka B TedeHue 5 (matu) pabounx qHen
CO JIHS OIJiaThl 3aKa3yMKOM yciyr. B yka3zaHHOM cilyyae CpOKHM Hayajla OKa3aHUsl yCIyr
coryiacyroTcst 3aka3uyukoM U VIciogHUTeeM JOMOTHUTENBHO.

4.1.3.B cnydasx Hanmu4us HapymeHHWH pabOThl MO TEXHWYECKUM NpHYMHAM llcrmomHuTensb
00s13yeTCsl CBOEBPEMEHHO HW3BEIIaTh 3aKa3uWka O BPEMEHHOW HEBO3MOXKHOCTH OKa3aHHUS
YCIIYT U CPOKax BOCCTAHOBJIEHHUS pab0TOCTIOCOOHOCTH.

4.1.4 Vcnonuutenp 00s3yeTcss oOecreunTh KOH(QUACHIHMAIBHOCTh MEPCOHAIBHBIX JTAaHHBIX
3aKka3zymKa, CTaBIINX U3BECTHBIMH VICIIOTHUTEIIO B CBSA3M C OKA3aHUEM YCIIyT.

[IpaBa u o6s3aHHOCTH 3aKa3ymKa:

4.2.1 3aka34yuK 00s13yeTcss M3y4YHTh MHPOPMAIMIO O CTOMMOCTH YCIYT, BHIOpaTh HEOOXOIHWMBIE
YCIyTH, yKasaHHble Ha caiite http://pmpractice.ru/elearning/ x wnacrostmeit Odepre u
MIPOU3BECTH OIJIATY YCIYT.

4.2.2 3akazuuk O0s3yeTcsi HE MNPeNoCTaBIATh TPETHUM JIMIIAM MaTepHalibl, MOJy4YCHHbIE B
MpoIecce OKa3aHMA yCIyT, BKIIOYast HHTEIJIEKTYaIbHYI0 COOCTBEHHOCTD, IPHUHA/IJIEKATITYIO
Hcnonuautento uiy cesi3aHHbIM ¢ McrionHuTeneM nunaM, yyacTBYIOIUM B OKa3aHUU YCIIyT,
a TaKkKe KONMpPOBaTh JMOO MHBIM 00pa3oM BOCIIPOM3BOIUTH TaKHe Marepuaibl. B ciydae
HapyLIeHUs Takoro o0s3arenbcTBa, lcnonaHuTens BOpaBe TpeOoBaTh € 3aKazdyHKa
BO3MEILECHHS IOHECEHHBIX YOBITKOB, a TAKKE KOMIICHCALIUHU YITYIIEHHOH BBITOIBI.

4.2.3 .PackpeITHIO 3aKa3dyMKOM TOMJICKHUT TONBKO Ta wmHpopmarms o6 VcmomHurene u ero
NEeUCTBUSAX, KOTOpas o¢HUIManbHO oONyOnukoBaHa VcronHuteneM B IeyaTH HWIM B
SJIEKTPOHHOM BHUJIE B paMKax AaHHOH odepTsl niu Ha CaliTe, TO ecTh oOmen3BecTHa. Bes
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apyras HHGOpMAaIHs 10DKHA ObITh KOH(PHUACHIIMAIBHON U HE MOJUICKUT PACKPBITHIO
TPETHHUM JIHILIAM.

4.2.4 3aka34yMK BIpaBe OTKAa3aThCs OT yCIyr McrmomHuUTens mocjie akuenTa B TeUSHHE ACHCTBUS
cpoka goroBopa OdepTsl, TP 3TOM BO3BpaT CyMM, YIIAU€HHBIX MO JAHHOMY JOTOBOPY
OdepTsl, McnonauTeneM He MPOU3BOIUTCA.

5. CTOUMOCTbD YCJIYT U NOPAAOK PACYHETOB

CTOMMOCTB yCIIyT ONpENeNIieTCs] B COOTBETCTBUHU C BHIOPAaHHBIM 3aKa3uMKOM KypCOM COTJIACHO

uH(pOpMaIIK, pa3MeIleHHo# Ha caiite http://pmpractice.ru/elearning/

Omnnata ycayr ocymectsisiercs Ha yciaoBusix 100% (Cto mpouneHTHOH) IpeaoiaThl.

6. YCJIOBHUSA U ITOPAJOK OKA3AHUS YCIAYT
VYeayru okasbIBaroTCsl B MOJMHOM oObeme mpu yciaoBud ux 100% (CTO TpOLEHTOB) OIIATHI
3aKazymKoM.
O3HaKOMUBIIKCH C TIpaiic-mucToM VICoTHUTENS, CTUCKOM TIPEIOCTaBISIeMBIX YCIYT U TEKCTOM
Hacrosieit myonmmunoit Odeptol, 3akazunk ohopmisieT Ha caiite http://pmpractice.ru/elearning/
JNIEKTPOHHYIO 3asBKY, TZle 00s3aTeNbHO AOJKeH ykazarh: Pamunumio, Mmsa, OtuyectBo, aapec
3JIEKTPOHHON MOYTHI, TeNIe(OH;
Ha ocHoBanuu mnonyuyeHHOUM 3adBKHM VICIOTHUTENb BBICTABIAECT 3aKA3UMKy CYET Ha OIUIATY
BBIOpPaHHOH YCIIYTH WK CUET Ha OIIaTy (JOpMHUPYETCsi aBTOMATHIECKH B ()OpME OHJIANH OILIATHI.
3aKa3z4yuK NepeuncisieT JeHeKHbIEe CPeCTBa Ha pacueTHbIN cuet Mcnonaurens.
ITocne mpoBeneHwst 3aKa34UKOM OTUIATHI BRICTABJICHHOTO CUETa U 3a9MCIICHHUS JICHEKHBIX CPENICTB
Ha pacdeTHsIN cuet Vicnomaurens, qoropop OdhepTsl BCTyHaeT B CHITY.
Cpok Aknenra OdepTsl cocTaBiseT 5 (IsTh) OAHKOBCKUX JTHEH C MOMEHTA BBICTABJICHHUS CUeTa
Ha OIUIaTy yCIyT.
B Teuenue He Gonee Tpex pabounx AHEW ¢ MOMEHTA 3a4MCIICHHS IEHE)XKHBIX CPENICTB 3aKazunKa
Ha pacueTHBIN cueT VICTIoMHUTENs, TOCIeAHII BRICEUIAET TI0 DJIEKTPOHHON TIOUTE IMePCOHATLHEIE
JIOTHH M TapoJib JUIs BXOJAA B JIMYHBIA KaOWHET, yepe3 KOTOPBIM OCYyIIECTBIAETCS IOCTYN K
MaTepuanaM JUCTAaHIIMOHHOTO Kypca. MarepHuainsl TMCTAaHIIMOHHOTO Kypca BKITFOYAIOT JOCTYI K
BeOMHapaM, BUICO-TIEKIINHU, NIeYaTHbIC W MPE3CHTAIlIOHHBIE MaTepPHalbl, TECTHI, TPAKTHUECKUE
3aaHus ISl CAaMOCTOSITENIFHOTO BBIMOTHEHHA. CocTaB MaTepHalioB OMPEENIeTCs] MPorpaMMoit
KOHKPETHOTO JIMCTAHIIMOHHOTO Kypca.
CpoK pOXOXKJIeHUs AUCTAHIIMOHHOTO Kypca orpaHu4eH. CpOKH MPOXOXK/ISHHUS JUCTAHITMOHHBIX
KypCOB yKa3aHbI Ha caiite http://pmpractice.ru/elearning/. TTociie oKOHYaHUS TIPETYCMOTPEHHOTO
CpOKa JOCTYI K MaTepuaiaM Kypca U3 JINYHOTO KaOMHEeTa MOoJIb30BaTeNs 3aKphIBAeTCS.
3aKa34yuK MOJTy4aeT AIEKTPOHHBINH cepTU(UKAT 00 YCIIENTHOM 3aBepIIeHUH 00y4YeHHUs Ha Kypce B
ciIydae, eCiH 3a OTBEIEHHOE [Tl IPOXOKIEHUS Kypca BpEMsI BBITIOJIHHUII HTOTOBOE TECTUPOBAHME.

6.10. [Toce BBITOTHEHHSI HTOTOBOT'O TECTUPOBAHMSI TOCTYT 3aKa3unKa K MaTepraliaM Kypca He

MMpeKpamacTCs 10 MOMCHTA UCTCUCHUA OTBCACHHOI'O CPOKa 06yquI/m.

6.11. OnextpoHHbI cepTrdukat B popmate PDF -nepecbuiaercs 3aka3zurky Ha yKa3aHHYIO TIPU
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6.13.

6.14.

7.1.

7.2.

pETHUCTpALlMK 3JIEKTPOHHYIO MOYTYy B T€UeHHE 3-€X JTHEH ¢ MOMEHTa MCTEYEHHS OTBEJECHHOTO
CpoKa oOyueHHS.

Yenyru cuuTaroTCs OKazaHHBIMU VICTONHWTENeM HauIekalmuM o0pa3oM H  IPUHSATBIMU
3aKa3yMKOM B IOJTHOM 00beMe, a AKT OKa3aHHBIX yCIYT — MOAMHCAHHBIM ITPOCTON 3JIEKTPOHHON
NOAMNUCHIO:

B cnyuae, ecnu 3aka3zuyuk Opolies UTOMOBBIN TECT, a CPOK MPOXOKACHUS JUCTAHIIMOHHOTO Kypca
ellle He UCTEK, TO YCIYTH CUATAIOTCS OKa3aHHBIMU HAJJIEKAIINM 00pa3oM U B TIOJHOM 00beMe.
B ciydae, ecnu mpeaycMOTPEHHBIN M. 6.8 CPOK MPOXOXKACHHS Kypca MCTEK, HO 3aKa3uuK He
MIPOIIIENT UTOrOBOE TECTUPOBAHKE, YCIYT'M CUUTAIOTCS OKA3aHHBIMH HAIJISKANINM 00pa3oM H B
MTOJIHOM 00BEME, OTIIIATa BO3BPATY HE IMOJIJICIKHUT.

7. OTBETCTBEHHOCTBH CTOPOH
3a HEBBIIONHEHWE WJIM HEHaJJIeXKallee BBHIMOJHEHHE 00s3aTenbcTB Mo Hacrtosmeld Odepte
CTopoHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C IEHCTBYIOIUM 3aKOHOIATEIECTBOM.
HcnonHutens He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTH OOCIYXKMBAaHUS 3aKa3uuka II0
KaKUM-THOO MpUYMHAM, BKIIOYas HapylIeHWE PaOOThl JTMHUHU CBS3M, HEUCIIPABHOCTD
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7.3.

8.1.

8.2.

000pYZIOBaHMS, OTCYTCTBHE DIIEKTPOIHEPTHH W WHBbIE OOCTOSTENHhCTBA, HE OrPAHHUYUBASICH
MEPEYUCIICHHBIM, KOTOpPhIC MOTYT IIOBJIUATh Ha BBINIOJHEHHE VcmonHUTEIeM YCIOBUI
Hacrosmed OQepTsl 1 HETOAKOHTPOIbHBIC VICTTOTHATEITIO.

OTBETCTBEHHOCTh 3a COONIOZCHHUS HacTosmiero Jloropopa HeceT 3aka3uWK, HE3aBUCUMO OT
TOTO, KTO COBEpIIAT JEHCTBHS MO €T0 YIETHOH 3amrChi0. 3aKa34YrK COTJIAIIAETCs, YTO B CITydae
HapylieHus uM yciosuii JloroBopa, MicriomHuTenb BIpaBe B JIF000H MOMEHT PUMEHHUTH K HEMY
CaHKIIMH, 110 CBOEMY YCMOTPEHHIO: IpeayIlpekKIeHne, BpeMeHHOe OJOKHpPOBAHHE JOCTyNa K
TUCTAaHIIMOHHOMY KypCy dYepe3 JH4YHBIA KaOWHET, ynajeHHe Y4YeTHON 3amucu JIMOO WHbBIE
JICUCTBUSL.

[Ipu BoIsSBNEHUM (akTa AOCTYNa TPETHUX JIMI K COJACPKAHUIO JUCTAHIMOHHOTO Kypca depes
JUYHBIN KabuHeT 3aka3drWKa 10 MHUChbMEHHOMY TpeOoBaHuio Mcmomnutens 3aka3dywk oO0s3aH
oraTuth mrpad B pazmepe 5000 (msitu ThICSY) pyOIIeit.

8. CPOK JEHCTBUA U U3SMEHEHUE 10T OBOPA O®EPTHI
JloroBop BcTymaeT B CHITy C MOMEHTa ero 3akimtodenus (Akuenta OdepTsl) U JelCTBYET 10
BbInosiHeHUs: CTOPOHAMHU CBOMX 00sI3aTEIbCTB.

Bce criopse! u pazHornacus perarTes myTeM neperoBopos CTOpOH.
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