JOI'OBOP-O®PEPTA
Ha OKa3aHMe yCJIYT 10 NPOBeJeHHMI0 NTUCTAHIIMOHHBIX KypCOB

1. OBIIME MMOJIOKEHUS

1.1. JaHHBI JTOKYMEHT sBJseTCs O(QUIHMAIBHBIM MpeaioxeHneM (myonnunoit odeproit) OOpa3oBaTeIbLHOTO
YaCTHOTO YUYPEXACHUs AOMOIHUTENBHOTO MPOeCCHOHANBHOTO 00pa3oBaHUs «Y4eOHO-KOHCYIbTAMOHHBIA LIEHTP
«IIpoextras [IPAKTUKA»», nmenyemoro B nanpHedem «cmomautensy, B aune Jupexropa JlyboBuka Muxanna
®emopoBuya, JEHCTBYIOMIETO HA OCHOBAHUH Y CTaBa, M COAECPIKHUT BCE CYNIECTBEHHBIE YCIOBHS OTOBOPA HAa OKa3aHUeE
YCIIYT IO MPOBEIECHUIO 00yUYalomnX KypcoB (anee — ycIyrH).

1.2. B cootBerctBuu ¢ 1. 2 ct. 437 I'paxnanckoro Koxekca Poccuiickoii @enepanuu (nanee — 'K PD) B ciiyuae
MIPUHATHS W30KEHHBIX HIDKE YCIOBHHA M OIUIATHI YCIYT, (PM3UUECKOE JUI0, MPOU3BOMAAIIEE AKIIENT 3TOM OepTh
CTaHOBUTCS «3aKa3uuKoM», a McromauTens u 3aka3uuk COBMECTHO - «CTopoHaMmy» HacTosmero Jloropopa-odepTsl.
1.3. AKLENTOM yCIIOBUH, N3T0KEHHBIX B HacTosiieM JloroBope-ohepTsl, sBisieTcst (akT OIIaThl YCIIyT.

1.4. JoroBop—odepra He TpeOyeT CKperuieHus TeJaTsIMU /WU TIoIIcanns 3akazunkoM u McnonmHuTtenem Ha
OyMa)XHOM HOCHTENle M CUMTAETCS MOJIMCAHHBIM MPOCTON JJIEKTPOHHOW MOJIHICHIO, COXPAHSS MPH STOM MOIHYIO
IOPUIMYECKYI0 CHIIy B COOTBeTCTBHM ¢ DenepanbHbiM 3akoHOM P® ot 06.04.2011 N 63-®3 «OO0 31eKTpOHHOMH
nojanucu» u 1. 2 ct. 434 I'paxxnanckoro koaekca Poccuiickoit @eneparuu.

2. TEPMHUHBI U ONPEJEJEHUSA, UCITIOJb3YEMBIE B HACTOSALIEM JOT'OBOPE-O®EPTE:

B Hacrosieit myoauunoit OdepTe HKENPUBEACHHBIC TEPMUHBI UCIIOJIB3YIOTCS B CICAYIONICM 3HAYCHHH:

2.1. Odepra - HacTrosmmii MOKyMeHT «/loroBop-odepra Ha OKazaHHWE YCIYr TO IPOBEACHHUIO O0yYarOIINX
JIMCTaHIIHOHHBIX KypCOBY, OITyOJTMKOBAHHBIN B ceTu WnrepHer o azpecy:
http://pmpractice.ru/elearning/docs/oferta.pdf

2.2. Axkuent OdeprTsl - MonHOE M 0€30TOBOPOYHOE TPHUHATHE 3aKazdMKOM YcioBuid Hacrtosimeir OdepTsl,
COBEPILEHHOE MYyTEM BHECEHUS IJIAThI 32 YCIYTH B MOPSAKE U Ha yCIOBUSAX, YCTAHOBICHHBIX HacTosmel Odeproil.
2.3. 3aka3uMk - nuuo, ocymectsuBiiee Akuent OdepTsl, U sSBIIOMIEeCS TaKUM 00pa3oM 3aKa3uUKOM YCIyT
WcnonHauTens mo 3akiito4eHHOMY 10roBopy OdepTsl.

2.4. HJorosop OdepThl - oroBop mexay McrnomHurenem n 3aka3dunkoM Ha OKazaHHE YCIYT IO TPOBEICHHUIO
JUCTAHIIMOHHBIX KYPCOB, KOTOPBIH 3aKitodaeTcs nocpeacTBoM Akienta Odeprsl.

2.5. IIpocTast 3JIeKTPOHHAsA MOANMCH - JIEKTPOHHAS MOAMKCH, KOTOpas MOCPEACTBOM HCIOIb30BAHHS KOJOB,
napojiell WJIM HHBIX CpPEeACTB (B YAaCTHOCTH JIOTMHAa W mapons oT JluuHoro kaOuHeTa) MOATBEpKIaeT (akt
(hopMHUpPOBaHUS AIIEKTPOHHOU MoANUCH 3aka3uukoM. [laposb ot JIlnuHoro kabuHeta jyis 1enel Hactosiaed OdepTh
SBJISICTCS  KJIIOUYOM TPOCTOH dNeKTpoHHOW moxamucu. Jlns menedd nHacrosmed Odeptbl s GopMHPOBaHUS
3MEKTPOHHON MoANKcH 3aKa3dyMK JIOJDKEH JeHCTBOBATh IOJ CBOMM JIOTHHOM W TapoJieM, MpeaHa3HauYe€HHBIMHU IS
nocryna k Jluunomy kabunery. Ecnu B pasmeménnoin Odepre oTcyTcTBYeT moJanuch u nevyars Mcnomnurens (B ToM
yucie, B OTCKaHUPOBaHHOM BHAe), To Odepra cuMTaeTcs MNOANUCAHHOW NPOCTOH 3IEKTPOHHON IOAIUCHIO
YIOJIHOMOUYEHHOro Juna McnoaHuTtens, MOCKOJIbKY MOAEpUpPOBaHUE caiiTa McrmomHuTeNs, Ha KOTOPOM pa3MelleHa
Odepra, ocymecTBIsSETCS C HCIIOIB30BAaHUEM KO/IOB M Maposieil. OTCKaHUPOBaHHbIE MOANUCH U Tieyath VcmonHuTerns,
cogepxkammecs: B Odepre (pu Hanuuuu), npuzHatoTes CTOpOHaMK B KauecTBE HAJUICKAIIEro CIoco0a MOATUCaHUS
Hacrosimeit Odeptsl co croponbl Mcmonnurens. [leiicTBusl, coBepIIEHHBIE B paMKaX HCIIONB30BaHUS (PyHKIIMOHAA
Jlmanoro xabmHeTa, OCYIIECTBISIEMBIE IIOCIE WCIOIB30BAHMS JIOTMHA M mapois oT JInyHoro xabwHeTa, CUMTAIOTCS
MOIIMTUCAHHBIMHU TIPOCTOM 3JIEKTPOHHOW MOAIKMCHI0 3aKa3yhKa — yYKa3aHHOE SIBJSIETCA CIIOCOOOM OmpezeNieHHs JINIIa,
nonuckiBaroniero Hactosyo Odepry. CTOpOHBI pacCMaTPUBAIOT CBOM MPOCTHIE SJICKTPOHHBIE TIOJIIIMCH B Ka4eCTBE
aHaJIOrOB COOCTBEHHOPYUYHBIX mNoAmnucel, a akuenTtoBanHyr Od¢eptry (JoroBop) - paBHO3HAUHOHW JOKYMEHTY Ha
OyMa)KHOM HOCHUTEJIe, MTOIIICaHHBIM COOCTBEHHOPYYHOH MOAMKCHIO B COOTBETCTBUU ¢ DenepabHbIM 3aKOHOM Ne63 -
@3 «O06 osnextpoHHOH mnoanuckn». CTOPOHBI 0053yIOTCS COOMIOAATh KOH(HUIESHIMATBHOCTh Kitoya (KIFoueil)
COOCTBEHHOH 3JIEKTPOHHOH MMOMHUCH.

3. IPEAMET O®EPTbI

3.1. [peamerom Hacrosmieirr OdepTsl SBIsSETCS OKa3aHWE YCIYr 3aKa3udKy IO MPOBEICHHUIO JTUCTAHIIMOHHBIX
KYPCOB B COOTBETCTBHH ¢ ycioBUsAMH Hacrosmier OdepTsr 1 TekymmM [lpaiic- mucToM, pacmoio)KeHHOM Ha caiTe
http://pmpractice.ru/ / yciyr Ucnionuutens.

3.2. Ilepeuens IUCTAHIMOHHBIX KypCOB MpHBENEH Ha caiire http://pmpractice.ru/elearning/, smusrommmcs
HEOTHhEMIIEMOH YacThi0 HacTosIeit OdepTol.

3.3. Hcnonnutens uMeer mpaBo B 1000 MOMEHT M3MEHATH llpaiic-mucT U ycinoBus HacTosmIed myOiaumyHOR
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OdepThl B OTHOCTOPOHHEM TIOPSJIKE 0€3 MpeABapUTEILHOTO COTJIACOBAHUS C 3aKa3uyuKoM, OOeCrieunBas MpPU STOM
MyOJTUKAINIO M3MEHECHHBIX YCIIOBUM HE MEHEE YeM 3a OJUH JICHb JI0 MX BBOJA B ICHCTBHE.

3.4. Uzmenenns B ycnoBus OdepTsl HAUMHAIOT CBOE ACWCTBHE C MOMEHTa OyOarKoBaHus ux Ha Caiite.
4. TIPABA U OBA3AHHOCTHU CTOPOH
4.1. [IpaBa u o6s3anHOCTH MciomHuTENA:
411 Ucnomautens o00si3yeTcs OKas3plBaTh YCIYTH, MpeaycMOTpeHHble Hactosmed Odeproil Bcem muIam,

oOpaTHBIIMMCS 332 OKa3aHHEM YCIyT W NMPUHSIBIIMM Bce ycioBus O¢epThl, KpoMe CIydaeB, KOTrJa OKa3aHHEe yCIyT
VcrionmauTeneM HEBO3MOXKHO 110 TEXHUIECKUM, TIPABOBBIM MITH MHBIM IIPHYHHAM.

412 B ciydae HEeBO3MOXKHOCTH MCTHONHEHHs VICHONMHUTENEM CBOMX 0053aTENbCTB, MPEAYCMOTPEHHBIX ITYHKTOM
4.1.1. nacrosimeir OdepThl MO yBaXXUTENBHBIM MPUYUHaM, HcronHuTe s 00s13yeTcst yBeZOMHUTH 00 3TOM 3aKa3urKa B
TedeHne 5 (mATh) pabounx JHEH co JHS OIUIaThl 3aKa3dyuKOM YCIyr. B ykasaHHOM ciydae CpOKH Hadajla OKa3aHUs
YCIIYT COTNIacyloTcs 3aKa3unkoM M McroaHnTEeIeM TOTIOTHUTEIBHO.

413 B cnywasx Hanuuus HapylmieHWd pa0oThl MO TeXHUYECKMM mpuunHaMm Mcmonnutens o0si3yercs
CBOEBPEMEHHO H3BEIIaTh 3aKa3yMKa O BPEMEHHOW HEBO3MOXKHOCTH OKa3aHUs YCIYr M CpPOKax BOCCTaHOBIICHHMS
PpaboTOCTIOCOOHOCTH.

41.4 Hcnomautens o6s3yercss obecredynTh KOHPUACHIINAILHOCTD TIEPCOHATBHBIX JAHHBIX 3aKa3urKa, CTaBIINX
M3BECTHBIMHU VICTIONHUTEIIO B CBSA3M C OKAa3aHHEM yCIIyT.

4.2. [IpaBa u 06s13aHHOCTH 3aKa3yMKa:

421 3akazuuK o00s3yercs W3YYUTh HWHPOPMAIHMIO O CTOMMOCTH YCIyT, BBIOpPaTh HEOOXOMUMBIE YCIYTH,
yKa3aHHbIe Ha caiite http://pmpractice.ru/ x mactosiieit Odepre U MPOU3BECTH OILIATY YCIYT.

422 3aka3unk 00s3yeTcsi He MPEAOCTABIATH TPETHUM JIMLAM MaTepUallbl, TIOJIY4YECHHBIE B MPOIECCEe OKa3aHWUs

YCIYT, BKIOYas WHTEJUICKTYalbHYI0 COOCTBEHHOCTh, NpUHAUICKANIyl0 LCTIOMHUTENI0 WM CBS3aHHBIM C
HcnonauTenem auuaMm, y4acTBYIOIINM B OKa3aHUH YCIIYT, @ TAKXKe KOMUPOBATH JINOO HHBIM 00pa30M BOCIIPOM3BOAUTD
Takue MaTepuaibl. B ciydae HapymieHusi Takoro oossarenbcTBa, VcmonHutenb BrnpaBe TpeOoBaTh ¢ 3aka3uuka
BO3MEIIIEHNS TOHECEHHBIX YOBITKOB, a TaK)Ke KOMIIEHCAIIUU YITYIIEHHOMN BBITOJIBI.

423 PackpbiTrio 3akaz4uKoM MOJJICKUT TOJBKO Ta MHpopMaius o0 VcnonHuTene M ero AeHCTBUSX, KOTOpas
odumankHO onyOyIMKoBaHa VcromHHUTEIEM B MeYaTH WK B DJIEKTPOHHOM BHUJIE B paMKax JaHHOHM odepThl MM Ha
Caiite, TO ecTh oOmeu3BecTHa. Bcs apyras uHbOpMalus TO/HKHA ObITh KOH(DHICHIIMAIBLHOW M HE TOJJICIKUT
PACKpPBITHIO TPETHUM JIUIAM.

424 3aka3zyMK BIOpaBe OTKa3aThCs OT yciuyr McmomHuTens mocie akienTa B TeYeHHE JeHCTBUA CpoKa JOroBopa
OdepTsl, pH 3TOM BO3BPAT CYMM, YIUTAYSHHBIX 110 JanHoMy JloroBopy - Odepre, McnionHuTenem He TPOU3BOIUTCS.

5. CTOUMOCTbD YCJIYT 1 IOPAAOK PACYHETOB

5.1. CTouMOCTh yCIyT OIpenensieTcss B COOTBETCTBHM C BBHIOPAaHHBIM 3aKa3dMKOM KypCOM COTJIaCHO
uHdopmaliu, pa3MelieHHo! Ha caiite http://pmpractice.ru/
5.2. Omnara ycnyr ocymectsisiercst Ha ycinoBusix 100% (Cto mporeHTHOH) Ipe1onaThl.
6. YCJIOBUA U TOPAJOK OKA3ZAHUA YCIIYT
6.1. Ycmyru oka3bIBaroTCs B MOJHOM 00beme npu ycinoBuu ux 100% (CTO IpOIeHTOB) OMIIaTHl 3aKa34HKOM.
6.2. OznakomuBmHch ¢ [Ipaiic-muctom McnomHuTens, CIMCKOM MPENIOCTABIAEMBIX YCIYT U TEKCTOM HACTOSIIIEH

nyommaroit OdepThl, 3akazunk opopmiseT Ha caiite http://pmpractice.ru/ 37ekTpoHHYIO 3asBKY, 1€ 00s3aTeIbHO
JOJKeH ykazaTh: @amunmio, MMst, OT4ecTBO, ajpec 3MeKTPOHHOHN MOUTHI, Tele(OH;

6.3. Ha ocHoBanum mosy4yeHHOU 3asiBKU VcnojHMTENb BBICTAaBISET 3aKa3yMKy CUET Ha OIJIaTy BBIOpaHHON
YCIIYTH HJTU CUET Ha oriaty (opMHUpYeTCS aBTOMAaTHUECKH B JOpMe OHJIAMH OTIATHI.

6.4. 3akazuuK NepeuncisieT JeHEKHbIE CPEICTBA HAa pacueTHbIN cueT Mcnonaurens.

6.5. [locne mpoBeneHus 3aka3uMKOM OIUIAThl BBICTABIEHHOTO CYETa M 3a4MCIIECHUS JICHEKHBIX CPEJICTB Ha
pacuetHbIil cueT VcnonuuTens, noroBop OdepTsl BCTyHaeT B CHITY.

6.6. Cpok Axknenra Odeptsl cocTapmnsier 5 (TATh) OAHKOBCKUX JHEH ¢ MOMEHTa BBICTABIICHHS CUETa HA OIUIaTy
YCIIYT.

6.7. B Tteuenue ne Oornee Tpex pabounmx IHEH C MOMEHTa 3aYUCICHHMS IOEHEXHBIX CPEACTB 3aka3uumka Ha

pacueTHbIi cueT McrnomHuTeNs, MOCaeHAN BHICHUIAET MO DJIEKTPOHHON MOYTE MEpCOHATBHBIC JIOTHH W Mapoib s
BXOJa B JMYHBIM KaOWHET, Yepe3 KOTOPBIA OCYIIECTBISETCS AOCTYN K MarephalaM IUCTaHIIMOHHOTO Kypca.
Martepuanbl JUCTaHIIMOHHOTO Kypca BKIIFOYAIOT JIOCTYN K BeOMHAapaM, BUACO-JICKIINH, TIEYaTHHIC U MPE3CHTAIIMOHHBIC
MaTepHuabl, TECTHI, MPAKTHYECKHE 3aJaHUs ISl CAMOCTOSITENTFHOTO BHIMONHEHUS. COCTaB MaTepHaoB OMpPEAesaeTCs
MPOrpaMMOil KOHKPETHOTO TMCTAHIIMOHHOTO Kypca.

6.8. CpoK mpoXOXACHUS TUCTAHIMOHHOIO Kypca orpaHudeH. CpoKd MPOXOXKACHUS JUCTAHIIMOHHBIX KYpPCOB
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yKa3aHbl Ha caiite http://pmpractice.ru/. ITocne okoHYaHHS PETYCMOTPEHHOTO CPOKa AOCTYI K MaTtepuaiaM Kypca u3
JMYHOTO KaOWHeTa MOJIb30BaTeNsl 3aKPHIBACTCS.

6.9. 3aKazyuK MONydaeT ANMEKTPOHHBIA cepTUHUKAT 00 yCHemHOM 3aBepIieHNH OoOy4deHHs Ha Kypce B Ciydae,
€CITH 32 OTBEICHHOE JIJIsl IPOXOXKICHHSI Kypca BpeMsl BBITOJHUI HTOTOBOE TECTUPOBAHUE.

6.10. [ocse BBIONHEHHS UTOTOBOTO TECTUPOBAHMS JOCTYN 3aKa3ulKa K MaTepuanaMm Kypca He MpeKpaiaercs 10
MOMEHTA UCTEUCHHUS OTBEJICHHOTO CPOKA O0YUCHUSI.

6.11. OnextpoHHbI# cepTudurar B ¢popmare PDF -nepeceimaercst 3akazumky Ha yKa3aHHYIO TIPH PETHCTPALAN
JNEKTPOHHYIO IOYTY B TEUCHUE 3-€X JHEW C MOMEHTa UCTEUYCHHUS OTBEIEHHOTO CPOKa O0YyUEHHUSI.

6.12. VYcenyru cuutaroTcsi oKas3aHHBIMH lcmomHuWTeneM HaaJjeKamuMm o0pa3oM M MPHHATHIMH 3aKa34hMKOM B
TIOJTHOM 00beMe, 2 AKT OKa3aHHBIX YCIYT — MOJITUCAHHBIM POCTON 3JIEKTPOHHOH MOJIITUCHIO:

6.13. B cnyuae, ecnu 3aka3zymMk mpoLIeN UTOTOBBIM TECT, a CPOK MPOXOXKIACHUS AMCTAHLIMOHHOTO Kypca elie He
UCTEK, TO YCIIyTH CUYMTAIOTCS OKa3aHHBIMU HaJIeKalluM 00pa3oM U B IMTOJTHOM O0beMe.

6.14. B caywae, ecnmu mpemycMoOTpeHHBIH 1. 6.8 CPOK MPOXOXKIEHHS Kypca WCTEK, HO 3aKa3duK He IMPOIIeln
UTOTOBOE TECTUPOBAHUE, YCIYTM CYHTAIOTCS OKA3aHHBIMU HaJUIeXaluM o0pa3oM W B TOJHOM 0O0beMe, oruiara
BO3BpATY HE MOJJICHKHUT.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HEBBITNIOJIHCHUE WM HEHAJIeXKaIllee BBITIOJHEHHE 0053aTebCcTB 1o HacTosmieh Odepre CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHH C JICHCTBYIONIHM 3aKOHOIATSITLCTBOM.
71.2. HcnomauTens He HECeT OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH OOCTY)XMBAaHHA 3aKa3duka MO KaKUM-IIHOO

NpUYMHAM, BKIIOYasi HApyIIeHHE paboThl JIMHUHA CBSI3H, HEUCHPABHOCTH OOOPYAOBAaHUS, OTCYTCTBHUE AJIEKTPOIHEPTHH
U HHBIC O6CTOHTCJII)CTB3, HEC OIrpaHU4YuBasACh IMCPCUYHUCIICHHBIM, KOTOPBLIC MOTYT IOBJIUATH HA BBIIIOJIHCHUC
UcnomauTenem ycnoBuit Hactosmedn OdepTsl 1 HETIOAKOHTPOJIbHEIE McomHuTEIIO.

7.3. OTBeTCTBEHHOCTh 3a coOmroneHuss Hactosmero [loroBopa HeceT 3aka3uMK, HE3aBHCUMO OT TOTO, KTO
COBEpILA] NEHCTBUSA MOJ €ro YYEeTHOM 3almuChl0. 3aKa3uuK COIIAIIAETCsA, YTO B CIy4yae HapyLICHHUS UM YCIOBUU
HoroBopa, McmonHuTens BrpaBe B JIF0OOW MOMEHT NPUMEHUTh K HEMY CaHKIUH, TI0 CBOEMY YCMOTPCHHIO:
npeaynpexaeHue, BpeMeHHOe OJIOKMPOBaHUE AOCTYNA K AUCTAaHLHMOHHOMY Kypcy depe3 JMUYHBIN KaOHHET, ylaJeHue
YUYETHOM 3aIrucu 100 UHbIE JeHCTBUSL.

7.4. [lpu BeIABNEHHMM (akTa JOCTyNa TPETHUX JHI[ K COACPKAaHUIO JTUCTAHIIMOHHOTO Kypca 4Yepe3 JIMYHBIN
KaOMHeT 3aKa3zyuKa 10 MMCbMEeHHOMY TpeOoBaHuio VcronnuTenst 3aka3uuk o0s3aH omaTuTh wtpag B pasmepe 5000
(nsTH THICAY) PYOITEH.

8. CPOK JEHCTBUA U U3SMEHEHUE JIOT OBOPA- O®EPTHI

8.1. JloroBop BCTymaeT B CHIIy ¢ MOMEHTa ero 3axmoudeHus (Axmnenta OdepTsl) U ASHCTBYET 10 BBHIIOJIHEHUS
CropoHaMu CBOUX 00513aTEILCTB.
8.2. Bce criopsr 1 pa3HOTTIacHs pemarTes MyTeM rmeperoBopos CTOpOH.

9. PEKBU3UTHI UHCITOJIHUTEJIA

OOpaszoBarenibHOE YacTHOE YyUpeXKJEHHE JIONMOJNHHUTEILHOTO MPOQECCHOHANBHOTO 0o0pa3oBaHus «Y4eOHO-
koHcynbTaunonHblid eHTp «IIpoektHas IIPAKTUKA» (OUY AIIO « YKL «IIpoextHas [IPAKTHUKA»)
Anpec: 119530, r. Mocksa, mocce O4akoBckoe, 1. 28, ctpoeH.2, atax 3, moMm.III, xom. 8, od. 51

OI'PH 1037729022099 MHH 7729430646 KIIIT 772901001

Tenedon: +7 (495) 258-06-68

education@pmpractice.ru

BaHkoBCKHe PEKBU3UTHI:

p/c 40703810226000000009

Bank ®umman "LIEHTPAJIbHBIN" banka BTB ITAO I'. MOCKBA

k/c 30101810145250000411

BUK 044525411
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